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i, AccessiWay

Digitale Barrierefreiheit

Lastige Pflicht oder gro3e Chance?
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AccessiWay



Definition

Was ist digitale Barrierefreiheit?

Zugang zu digitalen Inhalten - fur alle Menschen, unabhangig von Einschrankungen
Webseiten, PDFs, Apps & digitale Services missen verstandlich, bedienbar und

wahrnehmbar sein

Standard: WCAG (Web Content Accessibility Guidelines)
Rechtliche Grundlage: European Accessibility Act (EAA) ab 2025



AccessiWay - Ihr Partner fur digitale Barrierefreiheit

Wer wir sind

AccessiWay ist Europas fuhrender
Anbieter fiir digitale Barrierefreiheit -
getragen von Menschen, die an die Werte
Inklusion, Vielfalt und Innovation
glauben.

+95 +1.400

Mitarbeitende Kund:innen

of Accessibility Professionals

2024
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| TOP |

STARTUPS

IAAP

International Association

ORGANIZATIONAL
MEMBER

Italia

+400%

Wachstum pro Jahr



AccessiWay - Ihr Partner fur digitale Barrierefreiheit

Warum wir

Unsere zertifizierten Expert:innen haben eine anerkannte Methodik entwickelt, die bewahrte

Branchenstandards mit moderner Technologie kombiniert - fiir effiziente Ablaufe, hochste
Qualitat und zuverlassigen Service.

- o Unterstiitzung bei “? A

29 erti 1z.19rte Rechtsstreitigkeiten W
Expert:innen

Zusammenarbeit mit 2 2

Bewahrte Methodik fuhrenden Unternehmen a‘.’ﬁ&

Mitgestaltung von
digitaler Barrierefreiheit

Modernste Technologie
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AccessiWay - Ihr Partner fiir digitale Barrierefreiheit ||||
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Unser Ansatz;:

Barrierefreiheit als Service

Ein ganzheitlicher Ansatz fiir Barrierefreiheit / \

Governance F& @ {7 Technologie

Digitale Barrierefreiheit erfordert einen
ganzheitlichen Ansatz, der Fachwissen,
passende Tools und den standigen Austausch
mit Menschen mit Behinderungen vereint.

Digitale
Barrierefreiheit

Mit individuell abgestimmten Service-Paketen
sorgen wir dafur, dass die Barrierefreiheit
langfristig eingehalten wird - immer mit dem
Fokus auf die Nutzer:innen.

Menschen im Fokus



AccessiWay - Ihr Partner fur digitale Barrierefreiheit

Unsere Angebote

Service-Pakete

Individuelle Losungen
fur Ihre digitale
Barrierefreiheit.

accessWidget
KI-gestutztes
Barrierefreigheits-Tool
—_—— zur Verbesserung fur
o Ihre Website.

AccessiWay Academy

Umfassende Schulungen fur
Wissen und praxisnahe
Fahigkeiten im Bereich
Barrierefreiheit.

PDF Solution Suite

SaaS-Tools und Services fur
alle Anforderungen rund um
barrierefreie PDFs.
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Problemstellung

Unterschatzte
Diversitat

Je nach Land und Studie ist die Anzahl der

Menschen mit Behinderung bis zu 29 Prozent.

Die Anzahl der Menschen mit Lese- und

Verstandnisproblemen liegt bei 50 Prozent.

Link: https://how-many.herokuapp.com/
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https://how-many.herokuapp.com/

Die absolute Grundlage!

UN Ubereinkommen iliber die Rechte von
Menschen mit Behinderungen

“...um Menschen mit Behinderungen eine unabhangige Lebensfiihrung und die volle

Teilhabe 1n allen Lebensbereichen zu ermoglichen”

“...gleichberechtigten Zugang zur ... Information und Kommunikation, einschlieBlich

Informations- und Kommunikationstechnologien ..."
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Wie wollen wir miteinander leben?

Recht & Moral

Digitale Barrierefreiheit ist rechtlich klar

geregelt.

Online verfligbare Informationen,
Produkte, und Dienstleistungen miissen
barrierefrel zuganglich fur alle Menschen

sein.

Menschenrechte

WCAG
Accessibility Act
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REVIEW
Der European Accessibility Act,

das Barrierefreiheitsgesetz & WCAG



EU-Richtlinien ||||
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European Accessibility Act

Der European Accessibility Act (EAA) — Richtlinie 2019/882 — Ziel ist
es, den Binnenmarkt zu starken, indem Barrierefreiheitsanforderungen fur
zentrale Produkte und Dienstleistungen EU-weit vereinheitlicht werden.

C@t Das Ziel: Ein einheitlicher und inklusiver Ansatz flir Barrierefreiheit -
damit wichtige Produkte und Services fur alle einfacher nutzbar sind.
o X,
O
N\

Uber 100 Millionen Menschen sind darauf angewiesen. Alle profitieren davon.
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Was muss barrierefrei sein?

Services

Websites & Apps (z.B. Online-Shops, Buchungsplattformen, Banking)

Digitale Kundenkommunikation (z. B. E-Mail, Chat, Videokonferenzen)

E-Books und zugehorige Softwares

Selbstbedienungssysteme (z.B. Ticketautomaten, Kassen- &
Bestellterminals)

Apps zur Produktbedienung (z.B. Haushaltsgerate, Smart Home)

Digitale Dokumente (z.B. Vertrage, Rechnungen, PDF-Downloads)
16



Umsetzung und Fristen in Osterreich

Barrierefreiheitsgesetz in Osterreich

Aktuelle
Gesetzgebung

Barrierefreiheitsgesetz
(BSFQG)

Regelt digitale
Barrierefreiheit fur offentliche
Stellen und Unternehmen
Verpflichtet zur barrierefreien
Gestaltung von Websites und
Apps

Deadline

Produkte und Dienste, die nach
dem 28. Juni 2025 auf den
Markt gebracht werden, mussen
dem BSFG entsprechen.

Erweiterungen

Integration von E-Commerce
und Online-Diensten

Anpassungen an EU-Richtlinie

2019/882 (European
Accessibility Act)
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Globale Standards

WCAG
Web Content Accessibility Guidelines

Der technischer Standard erstellt vom World Wide Web Consortium (W3C).
Die WCAG Kriterien sind Grundlage der EU Norm EN 301 549
Die europaischen Gesetze beziehen sich die EN 301 549 und WCAG 2.1.
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Globale Standards L
1M [

Das World Wide Web Consortium
(W3C)

Das World Wide Web Consortium (W3C) entwickelt internationale Standards fur das Web:
HTML, CSS und viele weitere

Die W3C Web Accessibility Initiative (WAI) entwickelt Standards und unterstiitzende
Materialien fur die Umsetzung von digitaler Barrierefreiheit

Non-Profit mit vielen Unterstutzern (HP, IBM, Ford Foundation, Microsoft, SAP, Adope,

Verizon, Wells Fargo, etc.)
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Konkrete Probleme

Barrieren im Uberblick

1. Design Barriere
2. Technische Barriere
3. Sprachliche Barriere

4. Organisatorische Barriere

20



Know-How ||||
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Die haufigsten Barrieren im Internet

Home pages with most common WCAG failures (% of home pages)

100%
80%
60%
40%
Quelle: The WebAIM Million
20% The 2024 report on the
l accessibility of the top
0% 1,000,000 home pages
Low Missing Missing  Empty links Empty Missing
contrast alternative form labels buttons document
text text language
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Know-How

WCAG folgt immer dieser Formel

Digitale ,, Touchpoints“ mussen wahrnehmbar,

bedienbar, verstandlich und robust

gestaltet werden.

e
J




Know-How

Wahrnehmbar

Digitale Informationen miissen so gestaltet sein, dass sie von allen Nutzer:innen sinnlich

wahrgenommen werden konnen - unabhangig davon, ob sie sehen, horen oder lesen konnen.

PDF-Beispiele:

Alternativtexte fur Bilder und Grafiken
Lesbare SchriftgroRen und guter Farbkontrast

Korrekte Lesereihenfolge beil Screenreadern

Sprache im Dokument ist ausgezeichnet
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Know-How |I|"|I|
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Bedienbar

Alle Funktionen und Inhalte mussen ohne Maus, z. B. nur mit der Tastatur, zuganglich sein.

Die Bedienung darf niemanden ausschlieBBen.

PDF-Beispiele:

Formulare sind mit der Tastatur ausfullbar i @

——————————————————————————

WWW.LINK.DE Q @

Fokus-Reihenfolge ist logisch

Interaktive Elemente (Links, Buttons) sind klar erkennbar

und erreichbar

Keine versteckten oder nur per Maus erreichbaren Elemente

24



Know-How ||||

Verstandlich

Inhalte und Navigation miissen klar, vorhersehbar und sprachlich verstandlich sein -

auch fur Menschen mit kognitiven Einschrankungen.
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Klare Uberschriftenstruktur (H1, H2, H3 ...)

Einfache Sprache und kurze Satze

Beschriftete Formularfelder

Einheitliche, nachvollziehbare Struktur im Dokument
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Robust

Inhalte missen mit aktuellen und zukiinftigen Technologien kompatibel sein - inklusive

assistiver Technologien wie Screenreadern.

PDF-Beispiele:
PDF ist nach PDF/UA-Standard ausgezeichnet
Vermeidung von proprietaren Formularfeldern
Einsatz standardisierter Tags

Kein Einsatz von nicht barrierefreien

eingebetteten Elementen (z. B. ungetaggte Bilder)

26



WCAG-Kriterien - relevant fur barrierefreie PDFs

WCAG 1.1.1 - Bilder zuganglich machen

Alle nicht-textlichen, visuellen Inhalte (z. B. Bilder, Symbole) mussen mit einem
aussagekraftigen Alternativtext versehen sein, damit auch Screenreader-Nutzer:innen

den Inhalt verstehen konnen.

— Im PDF bedeutet das: Alt-Texte fur Bilder, Icons & Grafiken

So konnen auch Screenreader-Nutzer:innen den Inhalt



Know-How ||||
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WCAG 1.3.1 - Inhalte richtig auszeichnen

Die Struktur eines PDFs muss semantisch korrekt sein.
Uberschriften (H1, H2 ...)
Listen (ul/ol)
Tabellen mit richtigen Headern

Formulare mit Beschriftungen

So konnen Screenreader die Beziehung zwischen Inhalten nachvollziehen. Ohne semantische

Tags bleibt das PDF ein ,Datensalat”.



WCAG-Kriterien - relevant fur barrierefreie PDFs

WCAG 2.4.6 - Orientierung durch klare
Uberschriften

Uberschriften helfen allen Nutzer:innen, sich im Dokument zurechtzufinden.

— Sie mussen klar, eindeutig und hierarchisch korrekt ausgezeichnet sein



Know-How ||||
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WCAG 1.3.1 - Inhalte richtig auszeichnen

Die Struktur eines PDFs muss semantisch korrekt sein.
Uberschriften (H1, H2 ...)
Listen (L/Li)
Tabellen mit richtigen Headern

Formulare mit Beschriftungen

So konnen Screenreader die Beziehung zwischen Inhalten nachvollziehen. Ohne semantische

Tags bleibt das PDF ein ,Datensalat”.



Ihre Strategie

Wo starten wir?

1. Uberpriifen Sie Ihren Status-Quo

2. Hole Sie Hilfe von Expert*innen

3. Kreieren Sie eine nachhaltige
Implementierungs-Strategie

4. Nutzen Sie die Vorteile von digitaler

Barrierefreiheit

Mehrwert
fur Ihre
Unternehmen

l

Welche

Barrieren
existieren?

Strategie mit
MalBnahmen, Tools,
Kommunikation
und Roadmap

31
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AccessiWay GmbH

PraterstraBe 1- 1020 Wien - Osterreich
><

vienna@accessiway.com

www.accessiway.at
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To enhance accessibility in all
the dimensions of the digital
world to include all people.

AccessiWay Vision

(©) RUBICON "' AccessiWay




“Accessibility iIs complex,
because people are complex.”

Dajana Gioffre, Chief Visionary Officer

(©) RUBICON "' AccessiWay




Who we are

. +100 employees

. 4 offices (Turin HQ, Paris, Vienna, Hamburg)
. +1500 client

. +450 b2b partners

& RUBICON 1™ AccessiWay




What we do

. accessWidget

. Audit and assessment

. PDF Solution Suite

. Custom Accessibility Package
. AccessiWay Academy

. accessDashboard

(o) RUBICON Ihil AccessiWay




Accessibility Department 0l
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ACCREDIA

B — International Association
Wieb Acchuubiity Exgeart [iefiom WiEE] m Wil Aceciilbiliny Lapirt (urbess WIS L W Of AcceSSibiIity PrOfeSSionals

: ?..';. _ — | ORGANIZATIONAL

+25 Accessibility Experts
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Our Commitment and Activities '|::::|'

... “‘%!!
FISPESy) S
il @ :;; Intergruppo Parlamentare
AccessiWay '.:..-. Accessibilita Digitale
-’-.-;;, i

AT, e

Olympics

P37 inied
We are honored to

ﬁsl‘ﬁ be the technical
ofs federazione italiana 1

| e itali partners of this
per il superamento dell’handicap .
parliamentary group.

Manifesto per la piena

accessibilita digitale
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What is an inaccessible document

x  Accessibility tags

H B oy oppcesiver V@
'I|||I|I v 4 <Document>

- i Al
AccessiWay AccessiW ay v

> & <Figure>

x  Accessibility tags

> ‘ <H1>

> <P>

Il tuo partner per 1L tuo partn\er per e
Caccessibilita digitale Vaccessibilita digitale SN

> <P>

Prprortiamo la vostra organizzazione fornendo percorsi

Supportiamo la vostra organizzazione fornendo percorsi annuali di accessibilita digitale. y € P>

annuali di accessibilita digitale.

v § At Pagina 3

> & <H2>
> & <H3>

\H“UA h, 'c

M”ﬂ‘

v & <Art> Pagina 4

:‘# ‘Q
v > @ <H>
e > & <H3>
> <P>
> & <H3>
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How to check for document Accessibility '

PAC Test Report
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1r CRAWFORD
TECHNOLOGIES

PDF Accessibility Report

PDFUA ) WCAG 2.1 HHS
Passed Validator Version CrawfordTech DAV Driver v5.2 Build 7540

AccessibilityNow® Validator Details

Passed Passed

| Date Validated Thursday, September 8, 2022 06:56:58 AM
| File Name CTlLetter-tagged.pdf
Crawford Technologies | CrawlordTech
Author [ Title Lolters
Creation Date 2022-08-02T09:51:52Z

Compliance Checks  PDFUA WCAG2 1 HHS
| Pages Processed 15
|ComplexPages 15

Artifacts 1539
Untagged ltems 0
i o S Fillable Form Fields = No
| Natural Language | en-US
PDF File Size | 846423

Detailed PDF/UA Resuits
NUMBER OF TESTS PASSED TESTS PASSED INSTANCES FAILED TESTS FAILED INSTANCES

20 20 3948 0 0

TESTID DESCRIPTION COUNT
MP-06-001 (Metadata) XMP metadata that describes content of file. 1
MP-06-002 (Metadata) Metadata stream contains PDFUA identifier (pdfuaidpart 1). 1
MP-06-003 {Metadata) Metadata stream contains dc-titie element. 1
MP-07-001 {Catalog) DisplayDocTitle entry present in ViewerPreferences. 1
MP-07-002 (Catalog) DisplayDocTitie key with value of TRUE. 1
MP-11-006 {Matadata) Language specification for document metadata. 1
MP-14-002 {Headings) Uses numbered headings. 13
MP-14-003 (Headings) Proper usage of numbered headings. 13
MP-14-007 (Headings) Document uses Hn and H#n (or Hespace>n) format. 13
MP-09-004 {Tags) Table structure eloment must conform 1o syntax in ISO 32000-1 table 337. 1
MP-09-005 (Tags) List structure slement must conform to syntax in ISO 32000-1 table 336. 2
MP-11-001 {Language) Language of text in page content. arss
Dischalmm: Wivies spgiicatie, Ta folowing WCAG tasts for POF camat ba relatily executed:
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D~Accessi bilityNow®

= Validattgr Page 10f2

Copyright 1886-2022, Crawford Technoliogies Inc.
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Office Suite Accessibility - examples TRl

Examples of Alternative Text on
Power Point and Word. Where you

can.

- Write your own Alt Text

- Let the software generate one
automatically (not suggested)

- Mark the image as decorative

RUBICON

What is a non accessible document

©

it
AccessiWay

IL tuo partner per 3 tuo partner per
Vaccessibilita digitale Vaccessibilita digitale

ERSTE é - " AccessiWay

@

. &
e AcchS|Wa)é

Intestazione prima pagina

Testo alternativo € Formato immagine

Quali elementi si userebbero per descrivere
questo oggetto e il relativo contesto a una
persona non vedente o ipovedente?

- Il soggetto o i soggetti in dettaglio
- L'ambiente

- Le azioni o le interazioni
- Altre informazioni pertinenti

(1-2 frasi dettagliate consigliate)

An inaccessible PDF without tags

Contrassegna come foglio decorato

Genera automaticamente il testo alternativo

Testo alternativo €9 Accessibilita

Quali elementi si userebbero per descrivere
questo oggetto e il relativo contesto a una
persona non vedente o ipovedente?

- Il soggetto o i soggetti in dettaglio
- L'ambiente

- Le azioni o le interazioni
- Altre informazioni pertinenti

—
/ \ (1-2 frasi dettagliate consigliate)
/

Logo AccessiWay

\ Contrassegna come foglio decorato
\

\ / Genera automaticamente il testo alternativo
\ /

I, AccessiWay



Office Suite Accessibility — examples 1

Examples of the function

«Accessibility Checker» on Power

Point and Word. Where you can:

- Check what accessibility error
occured in your file

- Read the suggested way to
resolve the problem

Such as: missing slide titles,
missing alt texts, wrong reading
order, missing subtitles.

RUBICON

O

#v

Editor

abc

=123

Leggi ad Verifica
alta voce accessibilita

Accessi\yay Vision
3l “Accessil

Daiana Gioffre, Chief Visionary Qfficer
4l Who we are

*74 gpmlovees

+4 offices (Turin HQ, Paris, Wien, Berlin)

++1000 client

*+450 b2b partners

5[l What we do
*access\Widget
+Audit and assessment
*PDF Solution Suite

+Custom Accessibility Package
*Accessilyay Academy
*accessDashboard,
6 [l Delivery Department
+15 Accessibility Experts
7l Qur Commitment and Activities
We are honored to be part of the parliament!

8 Ml What is a non accessible document,

9 [l PDF Accessibility Requirements.
PDF accessibility requirements can be seen ad a four:laver
pyramid, Every layer builds on the previous laver.
10 [l Most common mistakes in PDF accessibility
*Unsuitable colour contrast (e.g. between text and
background)
*Decorative or unreadable fonts
«Text size
+Alternative text and text images
*Complex PDF layout
11 [l Percejvable
WCAG:
1.4.3and 1.4.11

|:B. X’, Elimina
77\? Risolvi
Traduci Lingua Nuovo

commento Precedente

complex, because people are complex.”

What is a non accessible document

AccessiWay

Il tuo partner per

Successivo =
vZ4 (2]

Rilevamento Revisioni Accetta Rifiuta
modifiche

Mostra commenti

t[ The following report was written by Paolo Berrg -
4 Chief Accessibility Officer AccessiWay,

info@accessiway.com

Qesessivax

www.accessiway.com

Introduction

n
t|:“{||

Digital accessibility is no longer a choice: it is the new standard for a more inclusive, competitive
and modern Europe. If Directive 2016/2182 marked a turning point in the field, ensuring the

ac ibility of public

ions' websites and mobile applications, EU Directive 2019/882

(European Accessibility Act - EAA) has broadened this horizon even further, introducing

ac ibility standards for
of il y barriers and

goods and services across the Single Market, with the aim
Europe-wide inclusion.

BB

cessiWay

1 tuo partner per
Vaccessibilita digitale

B Confronta Proteggi Nascondi gli

input penna

Accessibilita (X}

Risultati controllo

v Errori
v Immagine o oggetto non in linea c...

Casella di testo 6

Mantieni verifica accessibilita in
esecuzione mentre lavoro

il AccessiWay

Accessi... @ Testo alter... Formato sf...

Risultati controllo

v Errori

v Descrizione oggetto mancante
Immagine 5 (Diapositiva 4)
Immagine 5 (Diapositiva 5)
Immagine 13 (Diapositiva 11)
Immagine 10 (Diapositiva 12)
Immagine 10 (Diapositiva 13)
Immagine 10 (Diapositiva 14)
Immagine 5 (Diapositiva 16)
Immagine 5 (Diapositiva 17)
Immagine 5 (Diapositiva 18)
Immagine 5 (Diapositiva 20)
Immagine 5 (Diapositiva 22)
Immagine 5 (Diapositiva 24)
Immagine 5 (Diapositiva 26)
Immagine 5 (Diapositiva 30)
Immagine 5 (Diapositiva 31)

v Awvisi

v Verifica ordine di lettura
Diapositiva 1
Diapositiva 6

¥ Mantieni verifica accessibilita in
esecuzione mentre lavoro

I AccessiWa



Office Suite Accessibility — examples 2 [

DISCLAIMER:

the “check accessibility” feature found on power point and word is
not sufficient to ensure that the document is fully accessible. There
are general rules that apply to any type of digital document that
allow a basis of accessibility and that cannot be checked by these
automatic features. Such as using accessible fonts with correct font
sizes and sufficient color contrast. Or for Word the correct use of
text styles to properly format the content hierarchy.

@ RUBICON I il AccessiWay



PDF Accessibility Requirements h]

Accessible

Usability
PDF accessibility WCAG
requirements can be seen ad Heb Comen focessioiy
a four-layer pyramid. Every
layer builds on the previous Universal Accessibilty
Iayer. DIN/ISO 14289

PDF
Portable Document Format

IS0 32000

Inaccessible

&) RUBICON "' AccessiWay




Most common mistakes in PDF accessibilityi!")

@ N N )

Visual Content Tag

| ggs&ggtbég goLoeL,l\rNeen  Document orqperties » Untagged or incorrectly
text and béckground) not entered (title, tagged document

. Decorative or Ia.nguage, doc title . jleadlngs, paragraphs,
unreadable fonts dlsplay) Sts .

. Text size * Form fields not labelled * Incorrect reading order

. Alternative text and or incorrectly labelled for Screen Reader
text images * Non-descriptive links * Incorrectly tagged tables
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Perceivable

y WCAG:
coessiey 1.4.3 and 1.4.11

Your partner for CO'OI‘ contrast
digital accessibilily

We support your organization by providing annual digital
accessibility paths.

AccessiWay

We support your organization by providing annual digital
accessibility paths.
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Operable Tl

l»Jhy make your PDF accessible?

eased user base and greater efficiency |

is the most widely used document format in digital information exchange. Using an ac-
ible PDF allows the fruition of content without discrimination to all stakeholders in both
internal and external communications. It also increases the efficiency of the company, allowing
staff with disabilities to work more independently and effectively.

pliance with laws and regulations |

51
idition to being an ethical duty, there is a regulatory issue. EU Directive 2019/882, de-
-. the applicability of the regulations to all economic operators and public administration,
which will be required to comply with the new rules from June 2025.

IAn accessible PDF document can be saved in PDF/ UA format, the ISO 14289 standard that
provides the definitive characteristics for accessibility in PDF documents and applications.

orate Social Responsibility Approach |

al accessibility is part of an overall inclusive approach and the organization’s CSR strate-
Pocument accessibility enhances the logic of quality resulting from the ISO 26000 stan-
dard, which provides a framework for the company’s social and environmental approach.
Making one’s communications inclusive is a concrete action that impacts the reputation and
image of the company/institution.

‘low do we do it?

Temg is a very delicate technical process. The PDF document re-
s =3 rIEfiiation process involves accurate analysis and verification
fpprediation s 2 :
E through the use of all assistive technologies used by users with
disabilities.

Ipgaimed at a high-quality result that is not reduced to the use
caltomatic tools.

T.'\ical compliance is ensured by initial validation and quality
4 ol audits. But we don’t stop there. We conduct addit'pn&
- accessibility and usability testing, putting every elemeng to the
(pugliance . e .
m test to ensure an unhindered reading experience. V\@ waht to
offer accessible documents at the highest possible quality:
vel, at the lowest price. e

www.accessiway.com Via Pietro Micca 20 - Torino info@acceg ay.com
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Understandable

AccessiWay

Your partner for
digital accessibility

We support your organization by providing annual digital
accessibility paths.

’x
Reading Options

Binding: LeftEdge &

Language: Italian

& RUBICON

ol WCAG:
AccessiWay 3 . 1 . 2

Your partner for Document language
digital accessibility

We support your organization by providing annual digital
accessibility paths.

Reading Options
Binding: LeftEdge @&

Language: English
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Our approach for document accessibility '

a N4 N )

Training Post Composition Dynamic PDF
Provide the Adapting to any type

neccessary know- of input, regardless Suitable for making
how of what are the composition large volumes of
the challenges, and process. Maintaing dynamic PDFs
what are the best existing workflows. compliant

\ratied -\ U Y,
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Our solutions for PDFs h]

- N N, )

Manual PDF Large Volume Dynamic PDF
PDF
Suitable for Suitable for making Suitable for making
hievina th static PDFs large volumes of
xgllnee‘;ltnc?ualiety on accessible from a dynamic PDFs
unique PDFs with template. compliant.

\ high Ievgl of / \ / \ J
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Manual PDF

The process of PDF document remediation
involves careful analysis and verification
through the use of all assistive technologies and
the expertise of our PDF Accessibility experts.

This approach is aimed at a high-quality result
for complex static documents and non
transactional documents, for example, specific
reports or analytics annual reports which include
unique data and design.

(©) RUBICON I AccessiWay




Examples 1

Energy

Data privacy
& security

Cybersecurity
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£ \
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Financial materiality

Introduction

A letter from our
Executive Chair and CEO

Crafting our second Impact Report has offereq
us the apportunity to pause and look back on
the remarkable journey we've been on at
teamblue. Last year we set forth with ambitiou;
goals, ciming to redefine success by integratin
sustainability and responsibility into every
aspect of our operations.

Reflecting on our journey over the past year,
we tcke immense pride in our growth and
achievements. Through improved group-wide
governance and operational practices, we
were awarded 9.6 out of 10in arecent external
£S6 audit report run by our investor, Hg, This
scoreIsntjust @ number to us - it symbolises
our commitment to strong business ethics,
sustainability, and transparency. And our
submission of carbon reduction targets to the
$BTi underscores our dedication to upholding
this commitment far into the future.

We are actively listening to our employees,
ensuring everyone has an equal voice -
and supporting our People leaders to create
an inclusive environment. Our aim s for
everyone to feel not only welcomed, but
genuinely valued and able to be their

true selves within our team.blue family.

Introductios

Contents

teamblue

This Impact Report is both a reflection of our
past achievements and a testament to our
shared vision for the future. Together, let's
continue to innovate, collaborate, and lead
by example, shaping a brighter and more
sustainable tomorrow for all.

o

Dawn Marriott
Executive Chair

CL pudo

Claudio Corbetta
Chief Executive Officel

teambiue

A letter from our
Chair and CEO

ur year at a glance

ur material impact

TeamBlue 2023-24 sustainability report

feetthefamily | teambit tainable t c Our customer

Meet the
team.blue family

Building the
team.blue ecosystem

Working towards
sustainable technolo

Empowering
our customers

blueprint What's next

Impact Report teamblui:
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Large Volume PDF

This option is ideal for enhancing the
accessibility of large volumes of PDFs.

The fully automated process tags the documents
but does not always guarantee full accessibility,
making this solution suitable for basic
accessibility needs on a large scale. We typically
add another layer of QA and manual testings to
ensure full compliance of the documents.
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Examples 2

Static files that are simple and can be done either by
emplates or by automatic tool. Like reports or poster.

il AccessiWay

L’ACCESSIBILIT/
NEL SETTORE T
DELLE PUBB

AMMINISTR

La neurodivergenza di per sé non & un disturbo né una disabilita, ma lo diventa se la societa in
cui viviamo non & adatta a diversi funzionamenti neurologici. Quindi le citta, gli spazi pubblici,

le scuole e le universi pil con la costruzione di spazi sicuri.

4. Risultati

Universita

Dichiarazioni di accessibilita della sezione turismo di ogni sito web re-

Seguendo il modello di altre universita italiane ed estere si dovrebbero rendere piu accessibili
le facolta alle persone neurodivergenti e non solamente ai disabili. Gli aiuti da mettere a
disposizione potrebbero essere: servizi di accoglienza psicologica anche in merito alle difficolta

gionale, delle province autonome di Trento e Bolzano, e del sito web del
Ministero del Turismo.

che si i in ambito i g ico, misure ¢ ive di
supporto alla didattica e in sede di esame (materiali didattici in formati accessibili,
i delle lezioni, progt i di sintesi vocale, la presenza di un tutor appositamente

formato dall’universita, calcolatrice, tabelle e formulari e appunti o mappe) e misure
dispensative (considerare la possibilita di suddividere la materia d'esame in pil prove parziali;
rendere possibile il cambio di modalita di esame da scritto a orale e viceversa in base alle
= Regione Calabria e Regione Puglia con link solo Tiii esigenze dello studente; laddove I'esame scritto venga ritenuto indispensabile, verificare se il

agli obiettivi di accessibilita, Provincia autonoma | | | | ”l |I| ”I ” | I formato scelto (ad es. test a scelta multipla, o a risposta chiusa, ecc.), rappresenti un ostacolo
di Bolzano raggiungibile solo dall’home page ° e se possa essere sostituito da altre forme di valutazione scritta; prevedere alternativamente
della Regione; e Regione Liguria con errore di la riduzione quantitativa, ma non qualitativa, della prova d’esame, oppure la concessione di
caricamento). M a n I fe Sto 2 0 2| tempo supplementare per lo svolgimento della prova; considerare nella valutazione i contenuti

piuttosto che la forma e |'ortografia).

5 pubbliche amministrazioni su 22 non hanno il
link alla Dichi i di ibilita
a fondo pagina (Regione Campania non presente,

Le universita dovrebbero inoltre offrire aiuti e accoglienza anche a studenti che hanno diagnosi

| ” I | | | | | " | | | I | di ADHD, autismo e neurodivergenze in generale che esse abbiano diagnosi pubblica o privata
. Solo 16 pubbliche amministrazioni su 22 hanno | senza che lo studente debba per forza avere una certificazione di handicap legge 104/1992,
@ dichiarato “correttamente” la loro non totale ” “” iter per altro macchinoso, lungo e non certo in quanto non tutti i neurodivergenti possono
conformita alla Legge Stanca. arrivare ad averla se non presentano altre comorbidita.
SICUREZZA E DISCRIMINAZIONI

A riguardare le persone con disabilita sia dal punto di vista fisico che psicologico, infine,
continua a sussistere la questione della sicurezza, ancora piti importante perché trasversale a

2 pubbliche amministrazioni su 22 (Regione tutti gli altri argomenti trattati nel Manifesto: sicurezza intesa non soltanto come liberta di
@  Liguria e Provincia autonoma di Bolzano) muoversi in spazi ibili perché privi di barriere architettoniche,
. dichiarano di essere conformi senza esserlo. | | | | | | | | | | |I | ” I | | | I sensoriali e cognitive, ma anche come tranquillita di muoversi in autonomia in spazi accoglienti

perché liberi da aggressioni e discriminazioni a causa della disabilita e delle sue intersezioni
(provenienza geografica, colore della pelle, religione, identita di genere, orientamento
www.accessiway.com sessuale...).

Pertanto, si richiede alle istituzioni pubbliche e private di promuovere, attraverso una strategia

Delle 20 pubbliche amministrazioni che hanno il condivisa che preveda sia azioni materiali che immateriali, la creazione di ambienti in cui le
link corretto alla Dichiarazione di accessibilita, 5 nu persone con disabilita e le persone neurodivergenti possano esprimere la propria corporeita,
di esse (Regione Lazio, Regione Molise, Provincia 111 ”” "l ”l ”I” la propria personalita e le proprie idee nella massima liberta e sicurezza possibile.

@  autonoma di Bolzano, Regione Umbria e Ministero
degli Esteri) utilizzano tuttora, come criterio
di verifica, linee guida internazionali obsolete
(WCAG 2.8).

www.accessiway.com 1 info@accessiway.com

& RUBICON 1" AccessiWay




Dynamic PDF

This solution is designed for enterprise clients
who need to integrate it into existing document
composition flows without compromising
performance or stability.

It is particularly suitable for remediating digital

documents generated from predefined
templates.
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Examples 3

Dynamic PDFs which are the most complex, like
coupons and account statements.

Servizio Clienti Fiditalia 02.43.01.88.00
dal lunedi al venerdi dalle ore 09.00 alle 18.00 — Coifie: 01809710336
IREN AMBIENTE PIACENZA S.R.L. ~ e oee 6101569500
& [STRADA BORGOFORTE 22 [
ZEUREKA I servizi finanziari di Carta EUREKA sono gestiti da Fiditalia S.p.A 29122 Pracenza —
"
17007
s-03-2016 |0z
insshaiesas el e
o ol s e
1npiegiin sn 595 1giene Azbiental tempo indet
000000 Eﬂ: N3N - | f ic. ijlGJ’%ﬂ : IMans ‘
52,000 20,00 b 2600 i )
Milano, 30 Novembre 2024 Gent.le o Tabellare 2018,61 [scates ta' 16,31 [tndenn. i 50,00
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= E ToTaiE
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2 | 007 .D.R. art.7 L.438/92 10,33
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00038 VALMONTONE ROMA W0 | Adaconngg. et 710000 515
Addebito sul suo conto corrente con valuta 15/12/2024 Milano, Ii 30 Novembre 2024
Importo dovuto Precedente™ Revolving ** Saldo fine mese Rimborsi s
8 peril mese in corso
;; [ | oo I | ‘ ‘ | I I: REGOLAMENTO EUROPEO N. 260/2012 — STRUMENTI DI PAGAMENTO EUROPEI — AREA
€ 26,00 late € 2,50 + €21,50 . €2,00 + € 0] - -
§ UNICA DEI PAGAMENTI! IN EURO (“SEPA”) — CONTRATTO DI FINANZIAMENTO
] P T e e s oo Jarsnoe crecnaaan i s
3 * Imporf precedenti non ancora perven - ** Rimborso minimo mensile N. 001 083 3012054100 - PREAVVISO DI ADDEBITO gL 130,00 130,0:
g TRanpens 19 199,30
: T o FT— o T o e P ISR e o e TS
g Ragicazions | Valuta dirimborsa | dobite credita | valuta aster ey 20t ..
] Gentile Cliente, Faia o o Faie Glors | 7 sy Aoy | Samtasins [pemamicen | Rechw ALV Tos Rimnde Torma Conpatansn
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Case 1 FULLY TRANSACTIONAL SOLUTION T

The solution includes a robust software, provided by our partners, plus
training/coaching for use of designer and accessibility of templates.

Key aspects:

. it uses Al technology
reduces the template creation time, yet guarantees 100% compliance

. Templates can be adjusted and revised
. Templates are applied to the automated remediation process

It can be run in batch mode, or for on-demand delivery

&) RUBICON "' AccessiWay




Case Possible Workflow h]

INTERNAL NETWORK
- T . @& +
Configure Business Rules High Volume Dynamic Tagged Document :
& Transform & is returned :
Testing & Validation Processing Applications I
A v
LT T T TR PR =3 API/JSON Request

A i

: (=7

; -
_____ E

l ------ o _—  eeeee- o= *-----------s T - > el  ----- - (0))
11 Oy e I . o 2
Customer Data Document Content Service Customer
Composition Repository Layer portal
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Case 1

Input file formats:

PDF, AFP, Xerox, PostScript, PCL, Line Printer,
Text EBCDIC or ASCII

Output file formats:

Accessible PDF (WCAG and PDF/UA
compliant)

Accessible HTML5

Alternate Formats (Braille, Large Print, Audio,

& RUBICON E-Text) 1" AccessiWay




oy .
Post composition approach h]
3 Approaches to High Volume Document Accessibility

1. Document Composition:
* A solution where accessiblility tags are added during the composition process

* Must be applied in every composition tool and at the individual template level

* Development time and cost is high, and results are often variable

» Addresses day-forward documents only and documents must be stored in PDF/UA

* Difficult to meet compliance and usability standards using this method

» Untagged items, empty tags, document bloating, incorrectly tagged items i.e., tables

&) RUBICON "' AccessiWay




Post composition approach h]

3 Approaches to High Volume Document Accessibility

2. Post-composition Batch Process:

» Customer documents are analysed and grouped into document types and families

* Business rules are configured around common elements across document types

* Rule sets ensure variations in document structure and customer data are accommodated
» Generates cleanly tagged, fully compliant and highly optimized Accessible PDF

* Separating accessibility from composition makes it easier to manage changes

* Accessibility applications can be built for day forward and legacy documents

&) RUBICON "' AccessiWay




Post composition approach h]

3 Approaches to High Volume Document Accessibility

3. Post-composition Dynamic Delivery:
* All the benefits of post-composition batch processing plus:

* Real-time dynamic tagging of customer documents as part of the e-delivery process
* Tagging is applied when the document is retrieved by the customer, via app or portal
* Eliminates unnecessary processing of documents and ensures system optimization

» Customer documents are stored in native formats

* Most up to date accessibility standards are applied to customer documents

&) RUBICON "' AccessiWay




Hybrid approach: batch & dynamic delivery |

""" S Secure Network

AccessibilityNow Validator

r N

Testing &
Validation

Typical Dynamic Workflow

I J g AccessibilityNow Transactional & Gateway

High Volume Dynamic
Transform & Processing <
— . N Tagged document
Rules-based > Applications is returned
Applications
i . A
AccessibilityNow Designer API/Rest call

Typical Batch Workflow

v

I

Customer Document Content —*_ Service
Data Composition Repository « Layer <« | Portal
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Academy: who we are

AccessiWay Academy is a multifaceted training hub
in the field of Digital Accessibility.

The Academy was established to address the
necessity for knowledge and skills on accessibility.

Training addresses a significant industry gap.

Accessibility is embedded into any business process.
It's an educational imperative focused on enhancing
inclusivity and awareness.

(©) RUBICON I AccessiWay




Academy Data History

In April 2022, AccessiWay introduced AccessiWay Academy, a new training
center specializing in digital accessibility.

During these years of operations the Academy has:

a I
+1500
professionals
trained

\ /)

& RUBICON

-~

o

+500
classes taught

~

%

4 N
+1500
hours of training
provided

\ _/
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Our courses il

Accessibility & Disability . Office Lab

Overview . InDesign Lab

Legal Overview . Acrobat Pro Lab

Digital Customer Service . Accessible UX/UI Design

Social Media Content Creation . IT Fundamentals for
Accessibility

General Content Creation

&) RUBICON "' AccessiWay




Universities T

AccessiWay Academy has a strong relationship with academia in Italy, as

universities aim to train teachers to provide an inclusive and caring education
for all students.

AccessiWay Academy collaborates with partner universities to organize
seminars, workshops, and educational modules to bring the topic of

accessibility into classrooms and transfer knowledge to tomorrow’s
professionals.

o6 Vo), Y \ Homy UNITVERSIT A 2NN

vERSITA o+ UNIVERSITA Talent &(f@\’«
£ NANEE YA

RS ¥/ DI TORINO Garden Wi Ay
T

International Training Centre
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_ Training - to be covered further by Andrea M.

. Coaching - working with you, through your system or\and ours, to create
the most compliant documents

. Top-notch software solutions that include several tools and platforms.

(©) RUBICON I il AccessiWay



Contacts

Gal Farchi:
gal.farchi@accessiway.com

Andrea Mariatti:
andrea.mariatti@accessiway.com

AccessiWay S.r.l.
Headquarters: Turin, Italia
Via Pietro Micca 20.
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Document Partner

Effizientes Vorlagen- und
Outputmanagement



RUBICON — gelebte Digitalisierung

Die RUBICON DNA @ Acta Nova
" |T-Losungen auf Basis der RUBICON- . Document Partner

Standardprodukte & Nova Find
" Entwicklung individueller Software 0
= |T-Beratung und Schulung 3

= |T-Services mit eigenem ISO 27001 %5
zertifiziertem Rechenzentrum



|. Acta Nova

Acta Nova, kombiniert

Geschafte, Workflows &

Dokumenten-Management

strukturiert und DSGVO-konform
auf einer Plattform




Life-Cycle eines Geschafts:
Von der Erfassung zur Zustellung

Eingangserfassung Registrierung Bearbeitung Genehmigung Versand/Zustellung



|. Document Partner

Document Partner, das vernetzte

Vorlagen- &
Output-Management

auf Basis von Microsoft Office
mit Cloud-Anbindung




Anwendungsszenarien

& Y o

Smart Automatisch Zentral Interaktiv Universell




Die smarte Vorlage

Dynamische Daten

Die Beratung

(0

Hermesstralle 79/23
1130 Wien
Osterreich

Beliebig erweiterbare .1
Formatierungsfunktionen fur
Datenwerte

L

CANNBERGH--

Frau Sabine Schvwerzinger

Rechnung Nr. 476635
Kundennummer: 15801

Rechnungsdatum: 15.03.2019 4

Mirz

Mo, Di. Mi. Do. Fr.

Sehr geehrte Frau Schwerzinger,

wir erlauben uns, Ihnen folgende Position:

Artikel-Hr.

Vorlagenlogik

Eezeichnung

PC-Komplettsystem Intel Coreib-

S Gesamipreis

65007 42,20 GHz, 8 GE DDD3L, 1TE £ 1.15Z,86

LoD
LCD-Monitor 27, 2660w1440, 16:9,
LED-Backlight

Vireless Mouse and
Keyboard, schwarz, USE, DE

Yielen Dank fiir [hren Auftrag!

Konfigurierbare Auswabhllisten

= Filialauswahl

€ 479,00

£ 69,00

Rechnungsbetrag: € 1.769,86

Mettobetrag (pesamt): £ 1.474,88

M5t (pesamit) € 284,98

Kommen Sie am 12.03.2020 in Ihre Filiale | Cannbergh Nord | -

Cannbergh Nord
Cannbergh Ost
Cannbergh West

Textbausteine —
:idf:fgrr;lch

IEAN: AT14 1456 D000 9854 65322
T RLWATWW

B4 BdC:
e-zentrale@cannbergh. com UID: ATUSTE4R0NZ

H: wwewy. cannbergh. com

Einheitliches Corporate Design

1D- und 2D-Barcodes

Interaktive Steuerelemente

Automatisch generierte Tabellen
und Listen

Automatische Steuerung des
Andrucks bei optionalen Texten



Automatisch Dokumente erzeugen

oty r Tel o

Smart Automatisch Zentral Interaktiv Universell
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Einfache Integration

e SAP

 Salesforce

* Acta Nova
 Aufruf der Web-API

* Power Automate

e Konnektoren zu uber 1000 Diensten
* No-Code/Low-Code-Automatisierung




Vorlagen auswahlen und befullen

oty r Tel o
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Interaktiv Dokumente erzeugen

...in der gewlinschten
Sprache

Auswahl der gewunschten
Vorlage

Dokument erstellen

> Cannbergh

3 v Einfacher Brief

't Fahrtbewilligung

Kundenservice

Empfanger

&> Felder leeren

Organisation

Unternehmen

Abteilung

‘ Einkauf

Person
Anrede
Herr

Titel

Heinrich
Nachname
‘ Miller
Geschlecht
‘ Mannlich

Funktion

| Empfinger

v Installation

Daten aus dem
Active Directory



Interaktiv Dokumente bearbeiten
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Multichannel Output erzeugen
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Document Partner vereint

Grundvoraussetzungen fur die Erstellung barrierefreier Dokumente

1. Effizientes Design barrierefreier . .
Dokumente — mit Microsoft Office

W \ /
2. Zentrale Vorlagenverwaltung '
3. PDF/UA als standardisierter [_ , .

Transportmechanismus -



&) RUBICON

Stefan Simek

Head of Business Development &
Partnermanagement

+43 664 533 86 99
stefan.simek@rubicon.eu

& RUBICON

Dennis Drohmann
Head of Sales

+43 676 59 54 490
dennis.drohmann@rubicon.eu

lhre persdnlichen Ansprechpartner,
kontaktieren Sie uns!


mailto:stefan.simek@rubicon.eu
mailto:dennis.drohmann@rubicon.eu

	Rubicon Inside 2025/02
	Agenda
	Einführung in das Themadigitale Barrierefreiheit
	Der European Accessibility Act, das Barrierefreiheitsgesetz & WCAG
	Barrierefreie PDF in der Kundenkommunikation: Lösungsstrategien
	Document Partner: Die effiziente Lösung für Vorlagen- und Outputmanagement



